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  Issue 

How do I allow a participant (student) to retake a quiz? 
 
Solution  

You’ll need to delete that participant’s first attempt within the quiz’s grading area.  This 
will reset the participant’s account and allow another attempt to be made in the quiz. 
 
The path to delete a quiz attempt is:  
 

  

  1. Select the Quiz. 
 

  

  2. Select the hyperlink that shows how many participants/attempts have been 
made: 

  

   

 
 
This produces a roster of all participants who have made attempts. 
 

  

  3. Select the check box for each participant that you want to ‘reset’. 
 

  

  4. Select the Delete option in the dropdown menu:   
   

 
 
This removes the participants selected (in step 3) and all of their submissions 
from the quiz. 
 
 Please Note: The participant will be starting the quiz from the beginning.  All 
data from the participant’s previous attempt will be deleted. 

  

      
 



  
 
 2 of 2  

 service desk 503.554.2569 | servicedesk@georgefox.edu | foxtale.georgefox.edu | Rev 1  07.09.2009 

  Tip 

Participants may experience technical problems while taking a quiz.  It is a good 
practice to save answers periodically while working through the quiz.  This allows 
the participant to re-enter the quiz and complete it, even if the quiz is set for one 
attempt only. 
 
The participant can save responses while working through a quiz by selecting Save 
without submitting.  This will store responses in the database without ‘closing’ 
the quiz for the participant: 
 

 
 
Selecting the Submit all and finish button submits the participant’s responses and 
closes the quiz. 
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